
 
 
 
 
 
 
 
 

STUDENT GRIEVANCE POLICY FOR BEAUTIFUL BEGINNING ACADEMY 
 
Policy Statement: 
Beautiful Beginning Academy recognizes that students may encounter concerns or 
grievances during their educational journey. We are committed to providing a structured and 
fair process for students to address and resolve their concerns. Our aim is to create an 
environment that encourages open communication and ensures that grievances are resolved 
efficiently and to the satisfaction of all parties, adhering to best practices in student 
grievance resolution. 
 
Formal Procedure: 
1. Informal Resolution: In the first instance, students are encouraged to attempt to resolve 
their concerns informally by discussing them with their teachers, advisors, or other 
appropriate school staff. 
 
2. Formal Grievance Procedure: 
    a. If a student's concern cannot be resolved informally, they may submit a formal 
grievance in writing to the school's Student Affairs Department. The written grievance 
should detail the nature of the concern and the efforts made to resolve it informally. The 
Student Affairs Department will acknowledge receipt of the grievance within three working 
days. 
 
    b. The Student Affairs Department will carry out an investigation into the grievance. A 
meeting will be arranged within ten working days of receiving the written grievance unless 
exceptional circumstances prevent this. A staff member from Student Affairs will be present 
to document the proceedings. After due consideration, a written decision will be provided to 
the student within five working days of the grievance hearing, along with information 
regarding the right to appeal. 
 
3. Appeals and Disciplinary Matters: Grievances related to disciplinary actions, academic 
decisions, or other student-related matters will be heard in accordance with the school's 
separate disciplinary appeals procedure. Students are encouraged to follow the established 
appeal process for such cases. 
 
Additional Clauses: 
1. Confidentiality: All parties involved in the grievance process, including students and staff, 
are expected to treat the proceedings with confidentiality, and any information shared 
during the process should be handled in accordance with privacy regulations. 
 



2. Protection Against Retaliation: The school is committed to protecting students against 
retaliation for raising grievances in good faith. Students should feel safe in expressing their 
concerns without fear of adverse consequences. 
 
3. Best Practices: The grievance process will adhere to best practices in student grievance 
resolution, ensuring fairness, impartiality, and a timely resolution of concerns. 
 
4. Support Services: Students may seek guidance and support from Student Affairs 
throughout the grievance process. Student Affairs will provide information on the 
procedure, rights, and options available to students. 
 
This Student Grievance Policy is designed to ensure a transparent, fair, and structured 
process for addressing student concerns and promoting a positive and supportive 
educational environment at Beautiful Beginning Academy. It will be reviewed and updated 
as necessary to maintain its effectiveness. 
 
Date of Policy: [Insert Date] 
 
Signed: [Head Teacher's Name] 
Head Teacher, Beautiful Beginning Academy, Abuja 


